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Wages Protection System (WPS) Agreement 

 

This WPS service agreement is entered into on this ……………………….. day by and between Economic 

Exchange Centre (hereafter referred as first party/service provider), a money exchange company 

licensed by Central Bank of UAE and …………………………………….…………………..………………………………………… 

………………………………… (hereafter referred as second party/customer) a company properly registered in 

UAE and having valid trade license. 

The Second Party hereby agrees to transfer the salaries of their employees to the First Party for further 
processing it through Central Bank of UAE’s Wages Protection System. 

The First party upon receipt of salary file (.PAF) from Central Bank of UAE will disburse the salaries to 
the employees of the Second party on the following terms and conditions: 

1. The Second party will provide all required documents and details of their employees in the 
prescribed format given by the First party. 

2. The First party undertakes to disburse the salaries of the Second party’s employees as per the 

applicable Ministry of Labour’s (MOL’s) guidelines and mutually agreed process flow. 

3. The Second party shall provide a salary information file (SIF) in accordance with the Central 

Bank of UAE (CBUAE)/MOL’s prescribed format to the First party. The First party may create the 

SIF as per the request of Second party at agreed charges.   

4. The Second party shall pay to the First party, equivalent amount of total salaries to be 

disbursed and the agreed charges full in advance. 

5. The First party shall register the Second party for WPS services in the system and shall process 

the salary file upon realization of the funds and also subject to clause no. 1, 3, 4 & 15. 

6. If the Second party fails to pay the relevant charges to the First party, the First party has the full 

right to cease its services in conjunction to this agreement and reserves the right to proceed 

with any legal claims. 

7. The First party shall process the WPS file and disburse the salaries within one (1) working day 

once receives an acknowledgement from Central Bank of UAE WPS for the SIF file submitted. 

8. First party shall disburse the salaries according to the details and amount provided by the 

Second party in the Salary Information File (SIF), and First party shall not be responsible for any 

wrong amount (less or excess) paid to the employees of the Second party, if otherwise 

according to the details provided by the Second party. 

9. First party shall not be held responsible for non-payment or delay in disbursement due to any 

force majeure event such as system failure or any circumstances which beyond its reasonable 

control, including but not limited to the acts of God and nature. 

10. Working of the salaries such as basic salary, leave, other cutting, allowances etc. will be the 

responsibility of second party only and any dispute on such issues will be handled by the 

Second party only, First party shall not involve in such issues. 
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11. The Second party agrees to intimate the First party regarding deactivation of any payroll card 

due to the resignation or termination or any other reason of the concerned employee within 7 

days of such event. 

12. The First party shall notify the Second party for unclaimed salaries of their employees if any 

upon request and shall refund any unpaid salaries to the Second party only in compliance with 

procedures laid down by the CBUAE/MOL. 

13. This agreement is valid for a period of one year from the date of its execution and shall be 

automatically renewed for subsequent identical periods as per the existing terms & conditions. 

14. This agreement shall be construed in accordance with the Federal Law as applicable in UAE and 

both parties submit to the exclusive jurisdiction of courts in Dubai, UAE. 

15. The Second party must provide copies of the following valid documents or details to the First 

party: 

 

a) Trade License 

b) MOL Registration Number 

c) List of Employees (From Ministry of Labour) 

d) Employee’s Bank Account Details in case of Salary credit to Bank Account 

e) Owners/Partners/Authorized Signatory Passport 

f) Power of Attorney/Board Resolution in favor of authorized signatory 

g) Employee’s Emirates ID/Labour card/Work Permits/Passport copies 

 
 
 

Trade License Number Employer MOL ID Number of Employees Fees 

    

 
 
 

 
                             For Economic Exchange Centre                                     For…………………………………………………… 
 
  Name:       Name: 
   
 
 
 

Signature & Stamp:     Signature & Stamp: 


